
further information
For further information please 
contact the site management:

For more information on
recycling visit
www.recyclenow.com or
www.recycleforlondon.com
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what is household waste?

Shanks East London

Frog Island Waste Management Facility
Creek Way
Rainham
Essex
RM13 8EN
t: 0800 3899918
e: frog.island@shanks.co.uk
w: www.shanks.co.uk/eastlondon

Recycling Department
London Borough of Redbridge
Ley Street Depot
Ley Street
Ilford
Essex
IG2 7QZ
t: 020 8554 5000
e: recycling@redbridge.gov.uk
w: www.redbridge.gov.uk

To seek authorisation from 
the council please contact:

There are 
three categories
of waste:

Household Waste 

The following materials are accepted at Chigwell RRC in reasonable amounts.

■ Glass bottles and jars
■ Wood 
■ Cardboard 
■ Paper 
■ Garden waste

■ Textiles and shoes
■ Scrap metal 
■ White goods 
■ Fridges and freezers
■ Food and drinks cans 

■ Engine oil 
■ Car batteries 
■ Plastic bottles 
■ Aluminium foil

Household Waste

Restricted Household Waste

Trade Waste

Chigwell Road, Woodford Bridge,
Essex, IG8 8PQ
Monday-Friday 07:30-16:30
Saturday-Sunday 08:00-16:00

Trade Waste

Any waste that has been generated from a trade, business, industry, commercial
venture, utility or service activity, whether or 
not for profit. You will not be permitted to 

enter the site.

Restricted Household waste

Waste that has been generated from building, renovation or DIY work is classed
as construction and demolition waste rather than household waste and is
restricted at the RRC. Examples of restricted waste include:

■ Bath tub
■ Toilet pan
■ Cistern 
■ Wash basin 
■ Water tank 
■ Door
■ Kitchen worktop 
■ Kitchen unit 
■ Window frame 
■ Fence panel and post 

■ Soil or rubble 
■ Central heating

components
■ Garden shed 
■ Roofing materials
■ Concrete 
■ Pond and other

excavations 
■ Plasterboard 
■ Structural wood 

You will be permitted to deposit
your restricted waste today
providing you have not been
advised previously about the

Restricted Waste Rules. You will
then need to contact Redbridge
Council to receive authorisation

to visit the site again with
restricted waste items.

APPENDIX B



the new household waste system 
What waste do you wish to bring to the Chigwell Road RRC?

Before your visit
Please read this leaflet carefully before
visiting. Pre-sort your waste to enable it to
be recycled and make sure you bring proof
of address with you. If you have hired a van
please also bring your rental agreement.  

If you have previously visited the site with
restricted waste and were advised to
contact the Council for authorisation,
please do so before travelling to the site.

Offensive Behaviour
Our staff are here to help you. Any resident
exhibiting threatening, abusive or violent
behaviour will be permanently denied use
of all Reuse and Recycling Centres
operated by Shanks East London. Details
will be passed on to the constituent
borough and if the behaviour persists, the
Police will be informed.

Disposing of restricted 
or trade waste?
If you have been denied access to the RRC
you can do either of the following: 

■ Seek permission from Redbridge
Council to tip free of charge.  

■ Take it to either of the following Reuse
and Recycling Centres operated by
Shanks east London. There will be a
charge for this service. 
• Frizlands Lane 
• Gerpins Lane 
• Jenkins Lane

■ Hire a skip. Please refer to your local
telephone directory. 

■ Take your waste to a private waste
disposal or recycling facility. Please refer
to your local telephone directory.

Any resident living in the London Borough of Barking and
Dagenham, Havering, Newham or Redbridge is entitled to
use the Chigwell Road Reuse and Recycling Centre
operated by Shanks East London free of charge providing
they are depositing only household waste. 

A new system has been introduced to ensure that only
household waste enters the site. This leaflet explains the
new system and defines exactly what is and isn’t classified
as household waste.

introduction

Household waste
(Non-restricted)

You will be 
allowed to deposit
your non-restricted
for free. 

You will not be
permitted to tip your
load until you have
received authorisation
from the Borough in
which you are resident.
You will have been
informed about this rule
on your previous visit.

You will be permitted
to tip your restricted
waste today but you
will need to seek
permission from the
Borough to tip any
future loads containing
restricted waste. 

You will be 
directed to use
alternative disposal
facilities that accept
trade waste for
disposal at cost.

Have you brought restricted 
waste to the site since the introduction
of these waste rules?

Restricted
Household Waste Trade Waste

YES No


